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A recap on the history of Selftrack Vehicle and Personal Tracking   
Selftrack was established in 2007 in order to incorporate the latest GSM/GPS tracking technology that would enable a user to self-

manage, self-configure , self-monitor and self-TRACK any vehicle or fleet, person or asset tracker, mainly to increase productivity 

and efficiency, but also to provide peace of mind, improved security and of course stolen vehicle recovery to assist the insurance 

industry! 

Although the tracking industry was already well-established, Selftrack brought about unique self-management features allowing 

users to monitor their tracking devices themselves in real-time, from any Internet connected computer, laptop, iPad or smartphone. 

In addition, users can view historic trips made, generate reports, control who receives alerts in respect of panic, speeding, moving, 

geo-fencing, battery tampering and much more. 

Selftrack also introduced óprepaidô tracking to the industry, offering an alternative payment option to expensive leasing or financing 

models available in the market. NO credit vetting or contracts required, simply pay the monthly monitoring fees for as long as you 

require tracking services (rental option remains available!). Selftrackôs very affordable fees includes a SIM card with unlimited data 

airtime to ensure uninterrupted tracking services! 

 

 

 

 

 

 

 

 

 

 

Selftrack would like to thank you, our valued customer, for choosing us as your vehicle and asset-tracking partner and 

for your continued support.  Selftrack is continually developing and re-inventing our products and services to make it 

easier and more user friendly to manage and track your vehicles and assets. 

Selftrack offers a wide range of vehicle, personal and asset tracking products and services suited for all your tracking 

needs. Selftrack continues to provide much more effective and user friendly monitoring. Selftrack is committed to 

assisting customers in the correct choice of product that specifically address their requirements, and therefore continues 

to developed new functionality and reports to further enhance their tracking experience. 
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Using the online platform: 

 

Logging into your own personal Selftrack user profile: 
1. Open your Internet browser from your laptop or desktop computer and go to our website (www.selftrack.co.za).  

2. On this page you will find a members login option (see image below). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Once you have logged into your profile with the username and password that one of the friendly staff members from 

Selftrack has given to you, you will be able to see your online profile (see image below). 

 

Username: ______________________________ 

Password:  ______________________________ 

Enter Your Username & Password here and keep in a SAFE and SECURE place for future use!!! 

http://www.selftrack.co.za/
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4. From here you will be able to navigate to and manage your memberôs details, devices, subscriptions, groups, reports, trip 

editor, geofencing, as well as your real-time and history tracking. 

 

 

 

 

 

 

 

 

 

 

Using the online platform to personalize your profile: 
 

Member Details: 

 

1. On the top right hand side of your screen you will see the option to change your member details and your password that 

you use to log into your profile. 

2. By clicking on ñMember Detailsò the following dialogue will open up on your screen: 

 

Here you will be able to update your personal information 

such as your Name, Surname, E-mail address and your 

cellphone number. This is the e-mail address and cellphone 

number that will receive all alerts and correspondence with 

regards to your profile and devices. Should you prefer not to 

receive all alerts, please unselect the tick box and add 

yourself as a Contact on those devices and alerts you do 

wish to receive.  

 

 

To make sure that the system records your updated information, please click on the ñSaveò option.  

 

Change Password: 

 

1. By clicking on ñChange Passwordò the following dialogue will open up on your screen: 
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Here you will be able to update the password you use to log in to 

your profile. Passwords are case-sensitive and may consist of 

letters and numbers. Your new password can be entered into the 

box that reads ñNew Passwordò. Please be sure to re-type your 

new password into the box that reads ñVerify Passwordò. The 

password needs to be typed in twice to ensure that you have 

entered the correct password without making mistakes.  

 

To make sure that the system records your updated information, please click on the ñChangeò option. 

Password Recovery: 
 

Please note that in the event that you have lost or forgotten your password, you will be able to retrieve it in two different 

ways. 

 

1) Manual recovery:  

 

By going to our webpage (www.selftrack.co.za) you will see the memberôs login option again. 

Enter your email address (Username) and next to the ñloginò button, click on ñforgot 

passwordò. Your new temporary Password will be emailed to your email address. 

       

2) Recover your Password with assistance from one of the friendly staff members at Selftrack: 

 

Contact customer care on 0861 909 101 and speak to one of the Selftrack staff to assist you with resetting your 

password for you. Please note that you will be required to provide and verify information associated with your user 

profile.  

Once the password has been reset, you will receive an SMS with your new temporary password. In order to secure 

the privacy of your account, kindly login to your profile from our website (www.selftrack.co.za) with your username 

and new password and immediately change your password as explained earlier. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.selftrack.co.za/
http://www.selftrack.co.za/
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Contacts: 

  

Create your own contacts in order to Set Alerts for specific device notifications such as battery tamper, speeding, etc. You may 

create as many contacts as may be required. Click on ñContactsò to open a new tab where you will be able to see a list of your 

existing Contacts.  

 
Click ñAddò to add a new Contact. A dialogue will then pop up where you can insert all of 

the necessary information. Please note that you have to start your cellphone number with 

(+27). Please note that you will need to give complete information about the contact you 

wish to add. The ñDriver Keyò information is ONLY required by customers using Driver 

Management for which contacts are issued with a key fob with the relevant driver key. 

When you are ready to save your contact, please make sure that you click on the ñSaveò 

button so all the details you just inserted are saved to our system. 

You will also be able to select which columns you want to show on your profile by hovering over any of the tabs in the ribbon of 

your contacts (please refer to image below):  
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Groups:  

 

Create and set up your own ñGroupsò where you can add specific devices to 

fall under a specific group. The groups can be used in many different situations, 

like different branches, provinces, sales or technical people, cars or trucks, etc. 

Should you have a large fleet of vehicles that operate in different regions across 

a province or across South Africa for example, you will be able to group 

vehicles by province/region/department or fleet manager. 

Enter a Group Name and add devices into the group. Please see image for 

example. Once you have added all of the devices into a specific, click the 

ñSaveò button. To see the groups you have added, click on the refresh option. 

On the map in Real-time Tracking you will now be able to view your devices by 

group (please see Real-time Tracking on pg.11) 
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Devices & Subscriptions: 

 

Devices:  
You will be able to see a complete list of the devices that are loaded onto your profile. Here you will be able to edit the device 

information, as well as Set Alerts. You will also be able to search for a specific registration number here (in the search bar) or the 

name of the device, as well as the driver.  

 

When selecting a device (or double clicking on the device) you will be able to edit the 

information. 

You will be able to ñEditò the information of any device if you are the owner (the person 

paying for the device). Sub-owners (users that you have given permission to view your 

device/s) will not be able to make changes to device names and descriptions or change 

the monthly subscriptions. 

You will be able to edit the following: Name; Color and Image of the icon of the device 

on your real-time tracking map; the Registration Number of the vehicle (or Description 

in case of a personal tracker); the Make and Model of the vehicle; Comment for more 

information on the device. Assign a regular driver for the vehicle (or Carrier in case of a 

personal tracker) as well as a primary and secondary contact. Once you have finished 

editing, click on the ñSaveò button. To display your updated information you will need to 

click on the ñRefreshò button.  
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Subscriptions: 

 

When you select a device under the Devices & Subscriptions tab and you click on the option that reads ñSubscriptionsò you will 

be able to see which services each device has been subscribed for. Depending on your subscriptions you will be able to Set Alerts.  

The following subscriptions will enable you to ñSet Alertsò for: 

- Tamper Alert: When activated, this service will alert you when your vehicleôs tracking device is disconnected from the 

vehicleôs battery. Provided you are subscribed to Stolen Vehicle Recovery, this alert will automatically be sent to the 

Recovery Call Centre as well. 

- Speed Alert: Receive an alert every time a specified speed limit is exceeded. 

- Movement Alert: Activate this function to receive an alert when ñunauthorizedò movement is detected. Provided you are 

subscribed to Stolen Vehicle Recovery, this alert will automatically be sent to the Recovery Call Centre as well. 

- Geofencing Alert: Set INSIDE and OUTSIDE areas on the map and be notified if your vehicle/ device leaves or enters 

the designated areas. 

- Driving Behavior: 

-  

-  

- PLEASE NOTE THAT THE ABOVE SUBSCRIPTIONS ARE NOT THE ONLY SUBSCRIPTIONS THAT YOU WILL BE 

ABLE TO SUBSCRIBE FOR. THESE ARE JUST THE FEW THAT YOU WILL BE ABLE TO RECEIVE SMS OR E-MAIL 

ALERTS FOR. 

Your profile subscriptions can only be added or removed by a Selftrack employee. Should you require more information on which 

subscriptions you can sign in for, please contact us at info@selftrack.co.za. 

You have the freedom to set up each device on your profile differently. This means that should you have four devices on your 

profile, and you set up alerts for the first device, it does not mean that all of the devices will have the same settings. You will need 

to set up all of the alerts individually for each device.  

On Subscriptions screen you will only be able to see those 

subscriptions you are subscribed for. All devices will have at 

least the following subscriptions: 

Vehicles: 

- Compulsory Basic Tracking 

- Tamper Alert 

- GPS Lock Alert 

- Tracking on your Cellphone 

 

Personal Trackers: 

- Compulsory Basic Tracking 

- GPS Lock Alert 

- WAP 

- Battery Level 

 

mailto:info@selftrack.co.za
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When setting an alert you will need to click on the button that reads ñSet 

Alertò. Tick the ñActiveò block and select at least one contact to whom 

the alert will send either an SMS or e-mail (or both). To save your 

settings, please make sure that you click on the ñSaveò button. 

Once your alert has been activated, it will display the following when you 

look at the subscriptions list (please see below for an example).  

                       

When setting up your Speed Alert, you will need to make sure that you 

activate the alert and set up the speed limit. Once you have updated the 

information, make sure that you click on the ñSaveò button.  

Please see the example.  

Once your alert has been activated, it will display the following when you 

look at the subscriptions list.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
































