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TRACK ANYTHING, ANYTIME, ANYWHERE

Selftrack would like to thank you, ouwaluedcustomer, for choosing us as your vehicle and asseking partner and
for your continued support. Selftrack is continualveloping and rénventing our products and services to make it
easier and more user friendly to manage and track your vehicles and assets.

Selftrack offers a wide range of vehighersonal and assétacking products and serviceslited for all youtracking
needs.Selftrack continues to providauch more effective and user friendiyonitoring Selftrack is committed to
assising customersin the correct choice of produthat specificallyaddress theirequirements,and therefore continues
to developednew functiorality and reports to further enhanctheir tracking experience.

A recap on the history of Selftrack Vehicle and Personal Tracking

Selftraclwas established in 2007 in order to incorporate the latest GSM/GPS tracking technolotgy dhadevdoldetinab
manage, satbnfigure , seifonitor and s@iRACK any vehicle or fleet, person or asset tracker, mainly to increase produ
and efficiency, but also to provide peace of mind, improved security and of course stoleto \&sisiclethecosenance
industry!

Although the tracking industry was alreadyalvlidhed, Selftrack brought about unimanagément features allowing
users to monitor their tracking devices themselvasd freah any Internet conneatgoluter, laptop, iPad or smartphone.
In addition, users can view histpsiecnadgienerateeportscontrol who receives alerts in respect of panic, speeding, mov
geofencing, battery tampering and much more.

Selftrack also introdudpeepaiétracking to the industry, offering an alternative payment option to expensive leasing or |
models available in the market. NO credit vetting or contracts required, simply pay the monthly monit@igguees for
require tracking servigestal option remains avaijable! Sel ft rackés very affordabl e
airtime to ensure uninterrupted tracking services!
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Using the online platform:

Logging into your own persaifaleskiser profile:

Enter Your Username & Password here and keep in a SAFE and SECURE place for future use!!!

Username:
Password:

1. Open your Internet browser from your laptop or desktop computer and gowoveussélasitecd.za
2. On this page you will find a members login option (see image below).

track

PRODUCTS
OUR TEAM
SERVICES & APPS
TRACKING DEMO
DOWNLOADS

CONTACT US

fino

WELCOME BACK!

PLEASE LOGIN

3. Once you have logged into your profile with the username and password that one of the friendly staff memb

Recovery: 0800 000 735
support@selftrack.co.za

LOGIN ; FORGOT YOUR PASSWORD?

Selftack has given to you, you will be able to see your online profile (see image below).

#Trip Editor 9 My Places s Reports =Groups & Devices & Subscriptions % Contacts & Change Password & Member Details @ Logout Your are logged in as dirk@selftrack.co.za
MHenu « @Map
Real-time - ¢ Show Info | '©Zoomto Reattime | @ Keepin View | @ Zoom to History @ My Places
Select group ~ ||| search X 1
- la
] Mame Vehicle Registration Namibi Bl Mop | Satelie
amibia olswana —
] Dirk Bekker BLOEDNGP
[C] oirk Personal GL300
[C] oirk Personal Tracker BIW Gaborone
[ cr300 = Pretoria Maputo
]
[7] Ranger DF 76 5F GP o b .
Johannesburg  Swaziland
L Dy
)n\x\__\f_ Blnemfnntﬂy\\r‘
@
Lesotho Dug:an
South Africa
East London
Port Elizabeth 4
or
Cape@Tuwn o
8
i
History + +
Geofendng + -
Routing +)| | Google Map data ©2016 AfiGIS (Pry) Ltd, Google | 200 km L—— 1 Terms of Use
VAS Events ¥
Date Name Message

No Events was found
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http://www.selftrack.co.za/

4. From here you will be able to navigaterttanagemur memb&rs d e t a suls@iptiond, groupse repsigs,
editor, geofencing, as well as yctinreand history tracking.

Using the online platform to personalize your profile:

Member Details:
#Tptditor 9MyPlaces aReports EGroups & Devices & Subscriptions W Contacts & Change Password ® Logout  Yeur e ogoed 1 33 dikDseltrackco.za
HMenu QMap
Res-tme OShowifo | DZoomto Reatime | ® Keep n View | @ Zoom to History @My Paces

v

1. On the top right hand side of your screen you will see the option to change your mgmibep aetails dioat
you use to log into your profile.
2. By c | iMekwbenDgtade nt hfie f ol | owi ng di al ogue wi || open u

& Edit Member . . .
Here you will be able to update your personal informatior

Name: | Dirk such as your Name, SurnameiEaddress and your
Surname:  Bekker cellpbbne numberhis is the-mail address and cellphone
Email: | dirk@selftrack.co.za number that will receilV@lertsand correspondenh
User cellphone | +27728057041 regads to your profile and dev&erild yoprefer ndb
number for Alerts: receivallalertspleasainseledhe tick baand add
Do you want to yourself as a Contacttmse devices and alerts you do

receive ALL Alerts?: . .
wish taeceive.

Cancel Save

To make sure that the system r efaeér desptyioaurr. updat €

Change Password:

#IripEditor 9MyPlaces e Reports =Groups ctails @ Logout Your are bgged i as dirk@selftrack.co.za
Menu « QMap
Resl-tme O Showinfo | DZoomto Reatime | ® Keep n View | @ Zoom t History @ My Paces
1. By c | iGh&ngerPgsswond tfihe f ol | owi ng dceant ogue wi | | open
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Here you wile able to update the password you use to log thange Password
your profil®asswords are cesnsitive and may consist of

letters and numbe¥sur new password can be entered into W Password:
box that reads @ New-tyBeysus WC verify Password: t C
new password into the box >a s
password needs to be typed in twice to ensure that you hi
entered the correct password without making mistakes.

Cancel

To make sure that the system records your updated informatiom, gpleasgh@ingb he pfii o n .

Password Recovery:

Please note that in the evengdhdtave lost or forgotten your password, you will beial&eitorréwo different
ways.

1) Manual recovery:

— By going to our webpagev(.selftrack.c.zay ou wi | | see t he me
| USERNAME . Enter your email address (Username) and n t o buttdnelick difoma i n 0
| PASSWORD ~ passwora@ Your new temporary Password will be emailezhiailyaddress.

LOGIN

2) Recoveyour Passwowdth assistance from one of the friendly staff atSalfreck:

Contact customer caré@861 909 1@hd speak to one of the Selftrack staff to assist you with resetting your
password for you. Pleasethateyou wile required to provide and verify infoassticiated wigburuser

profile.

Once the password has been reset, you will receive an SMS wigmpotargagswordn order to secure

the privacy of your account, kinidiydgguprofile from our website\{.selftrack.co.math your username

and new passwantd immediatelyange your password as expleainkger
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http://www.selftrack.co.za/
http://www.selftrack.co.za/

Contacts:
#JrpEditor 9MyPlaces #sReports =Groups & Devices & Subscriptions mm:mm & Hember Details @ Logout Your are kgged i as dirk@selftrack.co.za

Meny “ QMap
Res-time O Show ifo | DZoomto Reatime | ® Keep n View | @ Zoom 1o History Q My Paces

Create your ownntacts in order3et Alerttor specific device notifications such as battery tamper, sp¥edmngy etc

create as amy contactas may be requir€d i cContact® i 0 newpab whera you will be able &listef your
existing Contacts.

@Map & Contacts *

2 Refresh | piet X

|:| Name Surname Email Cell phone Relation

I:l Pieter Coetzee pisterf@s=elftrack co.za +2T3246T74806 MDD

Cl iAddk fho add adialogaewill@Gennpbpaup where ydu can inseri = contact

the necessary informafbease note that you have to start your cellphone num Neme:
(+27)Please note that you will negigde¢gacomplete information about the gountact ngm‘
wishto addh e A D r infarmeation IS ©NLY required by customers using D! ignone numper:

Management for which contacts are issued with a key fob with the relevant d Relationship:

Driver Key:
When you are ready to save yoar cdnt, pl ease make Sava r k
button so all the details you just inserted are saved to our system. Cancal

You will also be able to select which columns you want to show on your profile by hovering over any ofdhe tabs in t
your cotacts (please refer to image below):

@Map &= Devices & Subscriptions & Contacts *

© Add < Refresh | Search b
|:| Name Surname Driver Key
[ Pieter 4| Sort Ascending Coetzee
|:| Anel i¢ Sort Descending Jansen van Vuuren
0O o [EH columns 3 Name
Surname
[C] Emai
[F] cell phone
[[] Relation
Driver Key
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# Trip Editor 9 My Places Repo & Devices & Subscriptions  # Contacts & Change Password & Member Details @ Logout  Your are logged n s dirk@selftrack.co.za

Menu ¢ QMap

Resl-tme OS o m to Reatim » K Q v aces

@Map | =Groups * SAdd Group 2

Group name | Exampls

Select groups v || | @ Add < Refresh Dirk Personal GL300 Dirk Bekker
Create anset upy o u r Graupsiwhefie you can add specific devices Dik Persanal Tracker B GT300
fall under a specific group. The groups can be used in many differer "9

like different branches, provisales, or technical people, cars or trucks
Should you have a large fleet of vehicles that operate in differensset
a province or across Séidtica for example, you will be able to group
vehicles byrovince/region/department or fleagenan

Enter a Group Naamal add devices intoglmipPlease see image for
example. Once you have added all of the devices intochckpibefic
fBavébuttonTo see the groups you have added, click on the refresh

Onthe map iReattimeTracking you will now be able to view your devi
group (pleaseeReatimeTracking on dd) Save Cancel
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Devices &ubscriptions:

#Trip Editor 9 My Places s Reports !ml & Devices & Subscriptions Pmam & Change Password & Member Details @ Logout Your are kgged i as dirkOselftrack.co.za

Menu QMo

Resl-tme O Show infa | DZoomto Reatime | ® Keepn View | @ Zoom to History @My Paces

Devices:

You will be able to see a complete list of the devices that are loaded onittey@yoprofilebe able to edit the device
information, as wellsas Aerts. You will also be able to search for a specific registration number here (in the search be
name of the device, as well as the driver.

@Map & Devices & Subscriptions

2 Refresh ford %

|:| Name Make Model Reg No/Description Comment Current Driver = Msisdn Code Type:
D Dirk Bekker Ford Bantam BLOSDNGP Mot available +27609531544 1E3G1HOF1G5G3315 MT4000
D Ranger Ford Ranger DF 78 SF GP 2.2 Diesel Mot available +27609613180 1E0GEJ0HIASESS14 MT4000
When selecting a device (driéalicking on the device) you will be able to edit bevice - piri sekicer x
infomation. Code: 1E3G1HOFLG563315

Msisdn: +27609631544
You will be altfEditothe information of any defjoe are the owntre( person . I
paying for the devicejb&vnergusers that you have given permission to viev coor: red ~
device/sill not be able to make changes to device names and destingotiga: o= Bakke hd
the monthly subscriptions. "ei”“ BLOSDNGP

Make: Ford
You will be able to edit the following:Cdéoremd Imagef the icon of the device "o Bantam
on your redime tracking map; RegjistratioNumber of theRiclgor Description = =™
. i Regular Driver: Dirk Bekker - Owner >
in case of a personal tracttez)Make and Model of the veloabenent for more | e ouer .

information on theviceAssign a regular driver for the vahiclarrier in case Of  secondary contact | pik Bekker - owner ~
personal trackel well as a primary and secondaagtconte you hafieished

ediing,c | i ¢ kSawdhuttanTo display your updated information you will n

cl i c kRefoesld tthwet thio n . cancel
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Subscriptions:

Menu
|
| | Real-time
|
Select group
MName

Mirk Rallar

When you select a device undBetiees& Subscriptiong a b

# Trip Editor

w ||| Search

9 My Places

Vehicle Registration

RI NEMMED

M Reports = Grou & Devices & Subscriptions

i} Contacts & Change Password & Member Details # Logout Your are logged in as pieter@selftrack.co.za
@ Map | & Devices & Subscriptions % Contacts

= # Edit | & Re(reshScarm X
Name Make Model Reg No/Description Comment Current Driver Msisdn Code Type
Dirk Bekker Ford Bantam BLOGDNGP Not available +276086315... 1E3GIHOF1G5G3315  MT4000
Nuetar Ransilt Muarar LY 324 N Nt suailahla 4ITTIR119T  AFPRAFIFT IRIGQ1S MTZ50N

and you cl i cSkbsaiptiondybuevill o p t

be able to see¢hich serviceach device has been subscribed for. Depending on your subscriptions yoB8etfldresable to

Thefollowingubscriptions eitableyouto fBet Alertsofor.

- Tamper Alert

vehi

c |

Wh e n
eds

Recovery Call Centre as well.
- Speed AlertReceive an alert every time a specified speed limit is exceeded.
Activate this
subscribed to Stolen Vehicle Recovery, this alert will automatically be sent to the Recovery Call Centre as w
- Geofencing AlerSet INSIDE and OUTSIDE areas on the map and be notified if your vehicle/ device leaves ¢

- Movement Alert

the designated ase

- Driving Behavior:

activated,
lmwaarets@scybed tdPStoterv eltioke dRecyvery, this alert will automatically be sent to

this service wildl al ert 'y

function to r ec erowdegouware al e

- PLEASENOTHHATTHEABOVESUBSCRIPTIORKEENOTTHEONLYSUBSCRIPTIONHATYOUWILLBE
ABLETOSUBSCRIBEORTHESRAREIUSTTHEFEWTHATY OUVILLBEABLETORECEIVEMSORE-MAIL
ALERTEOR.

Your profile subscriptions can oatidbd or removed by a Selftrack employee. Should you require more information or
subscriptions you can sign in for, please contati@selftrack.ca.za

You have the freedom to set up each dexioemofile differently. This means that should you have four devices on yol
profile, and you set up alerts for the first device, it does not mean that all of the devices will have thevianeedettings.
to set up all of the alerts indivithradlgch device.

© Subscriptions for Dirk Bekker
Name
Compulsory Basic Tracking Fee

SM Card

Tamper Alert

Speed Alert

Movement Alert

Geofencing

Reports

Tax Logbook
Ghost Mode

Gps Lock Alert
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Set Alerts

Set Alert

Set Alert

Set Alert

Set Alert

Set Alert

Status.

Description

Basic Tracking Is a minimum required subscription that alows the
user to monttor tracking devices in reatime or history on any
Internet-connected computer.

Tracking devices are equipped with a data SIM card to ensure
uninterrupted tracking. Contact Selftrack should you have ‘roaming
requirements or would like to use a local SIM card other than in RSA.

When activated, this service wil alert you when your vehicle's
tracking device is disconnected from the vehicle's battery.
Provided you are subscribed to Stolen Viehicle Recovery, this Alert
will automatically be sent to the Recovery Call Centre as well.

Receive an Alert every time a specified speed limit is excesded

Activate this function to receive an Alert when ‘unauthorised”
movement is detected. Provided you are subscribed to

Stolen Vehicle Recovery, this Alert will automatically be sent to
the Recovery Call Centre as well

Set INSIDE and OUTSIDE areas on the map and be notified if your
device leaves or enters the designated areas.

Reports provides information on tracking device behavior and
user lists such as Trips, Summaries, TAX Logbook, Devices,
Contacts, Subscriptions, Groups, Routes, Places, Geofences
and Alers.

Define your trips as bussiness or private trips and obtain and annual
log of your bussiness rips for SARS submission

Switch to Ghost (Privacy) Mode when you don't want to display live
or historic tracks. However, should the panic button be activated
in this mode, the location wil stil be included in the alert notification.

Selected Contacts wil each receive an Alert when your tracking
devices loses its GPS connection

Cancel

OnSubscriptions scrgemu will only be able to sesth
subscriptions you are subscribed for. All devices will hav
least the following subscriptions:

Vehicles:

- Compulsory Basic Tracking
-Tamper Alert

-GPS Lock Alert

- Tracking oyour Cellphone

Personal Trackers:

- Compulsory Basic Tracking
-GPS Lock Alert

-WAP

- Battery Level



mailto:info@selftrack.co.za

When setting an alert youSevil need to click on
Alerp TickthefActivedblockandselect at least one contact to whom

the alert witend either an SMS-orad (or both). To save your

settings, please m3akee bqutrteort.hatEL/ou click on the

Once your alert has been activated, it wiltlaisioldgwinghen you
look at the subscriptions list (please see below for an example).

Tamper Alert Set Alert @ Active

When setting up ySpeedAlert, you will need to make sure that you |:|
activate the alert and set up the speed limit. Once you have updated the
informatoma ke sur e t h@ave® ylwt tcd n .c

Please enter a speed limit and tick the 'Active’ check box below. Each time the defined
speed limit is exceeded, an Alert wil be sent to each of the selected contacts. Please note
that an Alert wil be sent each time the defined speed limit is exceeded, which could result in

Please see the example 3 high number of alerts being sent.

Once your alert has been activated, it wilttiisfoldgwinghen you  Z=5n. ™2°
look at the subscriptions list. Acve:

Select contacts for speed alert

Tamper Alert st Alert @Adive Contactl: Dirk Bekker - Owner ~ |SMs: [/ Email:
Contact2: ¥ |SMs: Email:
Contact3: v SMS: Emaik:
Contact4: ¥ SMS: Emaik:
Contact5: w SMS: Email:
Cancel Save
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